
 
 
 

 
 
A primary goal of the Town of Hartland’s Affordable Housing Plan 2023-2028 is to “Keep residents 
living safely and affordably in their homes.” 
 
New Opportunities, Inc. (NOI) is a community action agency serving Waterbury, Meriden, Torrington 
and 27 surrounding Connecticut towns including Hartland. The agency provides support for 61,000 
people each year by offering a variety of social service programs designed to assist people in need. 
On behalf of its residents, the Town of Hartland has a contract with NOI’s Waterbury office to 
facilitate applications for NOI’s energy assistance program. Hartland residents seeking energy 
assistance to help pay their winter heating bills should contact: 
 

• Jen Kershaw (Welfare Director; 860-978-1876) 
• Hilary Wilson (Selectmen’s Office; 860-653-6800) 

 
The Town can provide support for a household’s application of energy assistance to NOI’s 
Waterbury office and provides this service at no charge to Hartland residents.  The Town cannot 
assist with any applications made to NOI’s Meriden or Torrington offices. 
 
If you have a need, contact Jen or Hilary at the phone numbers shown above. This is a resource for 
the residents of Hartland. 
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Energy Assistance Available for Hartland Residents Through New 
Opportunities, Inc. 


